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VIAR IT Staffing Solutions

MAR understands that capable and knowledgeable IT professionals are essential to any com-
pany in the present business environment of burgeoning technological growth. That is why we
employ only the most certified and experienced IT and technical personnel that can help our
clients achieve their goals, whether long-term or short-term. Our staff ranges from junior level
to senior level, and all hold active security clearance. Additionally, we provide the necessary
HR, Accounting, Contracts, and Security support for all these individuals.

MAR has also developed strategic relationships with large businesses such as Lockheed Mar-
tin, BAE Systems, Raytheon, SAIC, and more to supplement our team. Whether our customer
is a small startup or a large enterprise, we are committed to making sure that they receive the
proper technical resources that their business requires.

An example of our past performance in this area include:

Pension Benefit Guaranty Corporation (PBGC), Help Desk Support
MAR provides Level | and Level 1l staffing support to the PBGC, a federal corporation that

protects the pensions of nearly 44 million American workers and retirees. Our well-trained

team members assist the help desk staff with the creation and modification of applications and

Active Directory User Accounts, as well as enforcing PBGC’s network

’V\ security requirements. Other services include providing top-notch cus-

() tomer service care, troubleshooting and resolving any and all problems

P with User Accounts or applications, and coordinating all processes and

paperwork with Federal Managers and Application Owners. Our reliable

staff consistently meets the service level agreement (SLA) for response

times to telephone and email inquiries, and one team member was recently promoted to Team
Lead by the PBGC prime contractor for his exemplary performance in team leadership.

Protecting America’s Pensions
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